NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUK

NOCTAHOB/IEHUE
oT 23 ceHTAbpn 2010r. N 731

OB YTBEPXAEHUM CTAHOAPTA
PACKPbITUA UH®OPMALIUU OPTAHU3SALMAMMU, OCYLLECTBNIAIOLLIUMU
AEATENIbHOCTb B COEPE YNMPAB/IEHUA MHOTOKBAPTUPHBIMU IOMAMU

(8 pea. NocraHoBAeHua Mpasutenbctea PO ot 10.06.2011 N 459)

Ha ocHoBaHmmM 4Yactm 10 cratbu 161 MwuaumwHoro Kogekca Poccuiickon degepauum
MpasuTenbctBo Poccuinckon Peaepaunm NOCTaHOBAAET:

1. Y1BepauTb  NpuWNaraemblit  CTaHAAPT  PACKpbITMA  MHGOPMALMKM  OpPraHU3auMaAMM,
OCYLLECTBAAILWMNMM AeATe/IbHOCTb B chepe ynpaBieHNs MHOFOKBAapPTUPHbIMU AOMaMU.

2. YCTaHOBUTb, YTO OpraHM3aLMK, OCYLLECTBAAIOWME HA AEHb BCTYM/IEHUA B CUAY HACTOALLENO
MNocTaHOBNEHMA aeATenbHOCTb B cdepe ynpaBAeHUA MHOIFOKBAPTUPHbIMW AOMaMM Ha OCHOBAHWUM
3aKO4YEHHbIX B COOTBETCTBUM CO cTaTbel 162 MunumuwHoro kogekca Poccuiickoin Pepepaumm orosopos
yrnpaB/iieHUA MHOTFOKBAapTUPHbIM [O0MOM, 06f53aHbl pasmecTuTb (onybauKoBaTb) WMHPOPMaLUIO B
COOTBETCTBMM C YTBEPHKAEHHbIM HacToAWMM [TOCTAaHOBAEHMEM CTaHAAPTOM B TeyeHue 2 MecAueB Co
[OHS BCTYNNEHUA B CUAy HacToawero MoctaHoBAeHMA.

Mpeacenatens MpasutenbcTBa
Poccuiickoit ®epepauymmn
B.MYTUH

YTBEepKaeH

MNoctaHoBneHuem lNpaBuTenbCTBa
Poccuiickon ®epepaumm

oT 23 ceHTA6pa 2010 1. N 731

CTAHAOAPT
PACKPbLITUA UHOOPMALIMN OPTAHU3ALUMAMMU, OCYLLECTBAAIOLWLNMMU
AEATENbHOCTb B CPEPE YNPABJIEHUA MHOTOKBAPTUPHbIMU IOMAMU

(8 pea. NocraHoBneHuWa MpaButenbctea PO ot 10.06.2011 N 459)

1. Hactoawmin AOKYMEHT ycTaHaBAMBaeT TPebOBaHWA K cocTaBy MHbOpMauuKM, nogjexKalien
PacKpbITUIO  OpPraHU3auMAMM,  OCYLLECTBAAIOWMMM  OeATeNbHOCTb B chepe  ynpasieHuA
MHOTOKBapPTUPHbIMKU AOMAMM (fasiee COOTBETCTBEHHO - YNpaBAstOWME OpraHM3aumm, Hbopmaums), a
TaK¥XKe K NopsaakKy, cnocobam 1 cpoKam ee pacKkpbITUS.

2. Mopa, ynpaBnatoLLe OpraHM3aLmnen B HaCTOALLEM AOKYMEHTE NMOHMMAETCA lopuamMyeckoe nnLo
HEe3aBMCMMO OT OPraHM3auMOHHO-NPaBoBOM GOPMbl WAN  WHAMBUAYA/IbHBLIN NpeanpUHMMATESb,
ocylwecTsasaolmne aeaTeslbHOCTb B chepe ynpaBAeHUA MHOFOKBAaPTUPHbIMM AOMAaMM Ha OCHOBAHWUU
[0roBopa, 3aK/OYEHHOro B COOTBETCTBMM CO cTatbeh 162 MuauwHoro Kogekca Poccuitckoi
depepaunn (ganee - [OroBop ynpasaeHus).

Moa, packpbiTueM WHGOPMALMKM B HACTOALEM AOKYMeHTe MoHumaeTca obecnedyeHue AocTyna
HeorpaHMYeHHOro Kpyra auu K MHpopmaumm (He3aBUCUMO OT LN ee MOJIyYeHUs) B COOTBETCTBUN C
npoLeaypou, rapaHTUPYIOLWEN HAXOXKAEHUE U NoNyYeHne MHGoOpMaL K.
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3. YnpaBsastowasa opraH1saumsa 0ba3aHa packpbiBaTb CeayoLLyio MHGopMaLmio:

a) obuwan nHdopmauma 06 ynpasaatoLLein opraHu3aLuuy;

6) ocHOBHble NoKasaTtenu GUHaHCOBO-XO3ANCTBEHHOW AEATE/IbHOCTM YNpaBAAloLLE opraHu3aLmm
(B YacTM MCNONHEHMA TaKoW yNpaBAtoLLEl OpraHu3aLmMelt 4OroBOpPOoB yrpaBaeHUs);

B) CBeAEHWs O BbINOJIHAEMbIX paboTax (OKasblBaeMbIX YC/Ayrax) Mo COLEPKaHWI0 U PEMOHTY
o6LLero MMyLLecTBa B MHOTOKBAPTUPHOM AOME;

r) NOpPAAOK W YCNOBMSA OKasaHWUA YCAYr MO COAEPXaHUIO U PEeMOHTYy obLlero umyliectsa B
MHOTOKBapTUPHOM AOME;

) cBefeHMA O CTOMMOCTM paboT (ycnyr) o coaepaHUIO U PeMOHTY obLLero mmyliecTsa B
MHOTOKBapTUPHOM AOME;

e) ceegeHus o ueHax (Tapudax) Ha KomMMmyHasIbHble pecypchbl.

4. OTKas B nNpeaocTaBNeHUM WHPOPMALUM MOXKET OblTb 00¥KasoBaH B YCTaHOBNEHHOM
3aKoHofaTenbcTBOM Poccuiickoi ®epepaumm cyaebHom nopaaxe.

5. Ynpasnstowumm opraHmMsaumamm MHGoOpMaums packpbliBaeTca nyTem:

a) obasaTenbHoro onybaMKoBaHMA Ha oduULMANbHOM caliTe B ceTu MHTepHeT, onpeaensemom
YNONHOMOYEHHbIM deaepasibHbiM OPraHOM UCMOIHUTEIbHOW BIACTK, @ TaKXKe Ha O4HOM U3 Ceayowmx
caliToB B ceTl MIHTepHET, onpeaensemblx No BbIOOPY YNpaBaAoLLEN OpraHn3aLmuu:

CalT ynpaBAAtoLWen opraHn3aumnm;

CaWT opraHa MCNoJHUTENbHOM BAacTM cybbekTa Poccuiickoit Pepepaunn, onpesensemoro
BbICLUIMM UCNOJHUTENbHbIM OPraHOM rocyAapCcTBEHHOM BAacTu cybbeKkTa Poccuitckon ®epepauymm;

CalT opraHa MeCTHOro CaMOyMNpaB/AeHUA MYHUUMNANAbHOTO 06pa3oBaHWMA, Ha TEPPUTOPUM
KOTOPOro YNpaB/AloLLAn OpraHn3aumMsa OCyLL,EeCTBAET CBOO AeATENbHOCTb;

(nn. "a" B pea. NoctaHoBneHus MpasuTtenbctsa PO ot 10.06.2011 N 459)

6) onybnnMKkoBaHUA B odMLMaANbHbIX MEYaTHbIX CPeAcTBaX MacCcoBOW MHPOPMALMKU, B KOTOPbIX
nyb/AMKYIOTCA  aKTbl OPraHoB MECTHOrO CamMOYMpaB/ieHWs W KOTopble  PacnpocTpaHatoTca B
MYHUUMMNANAbHbIX 06Pa30BaHUAX, Ha TEPPUTOPUN KOTOPbLIX YNPaBAsAloLWMe OpraHM3aLum OCyLecTBASIOT
CBOIO eATeNbHOCTb (Aanee - opuLManbHble NeYaTHble U3aaHuA);

B) pasmelleHMA Ha WHOOPMAUMOHHBLIX CTeHAax (CToMKax) B MNOMELLEHMU YynpaBAastoLwein
opraHusaumu;

r) npepoctasneHua WMHPOpPMALMM HA OCHOBAHWWM 3aNPOCOB, MOAAHHBIX B MUCbMEHHOM WAU
3N1EKTPOHHOM BUAE.

6. MHbopmauma pasmellaeTca ynpasasalowWwei opraHM3aumelrt Ha opuLMANbHOM CailTe B CeTu
NHTepHeT, onpeaensemMom YnOAHOMOYEHHbIM denepanbHbIM OPraHOM WCMNOIHUTENbHOM BAACTH, a
TaKKe Ha caiTe B ceTM MHTepHeT, BbIOBpPaHHOM €10 M3 YMCNa CalToB, YKasaHHbIX B ab3auax BTOpom -
yeTBEpPTOM NoAnyHKTa "a" nyHKTa 5 HacTosAwero MNocrtaHoBAeHUA. Mpy 3ToM MHbOPMaLLMA A0NKHA ObiTh
[OCTYMNHa B TeyeHue 5 neT.

PackpbiTe wHpopmaumm nytem ee onybavMKoBaHMA B ceTM MHTepHeT M B3aMmogencteue
YNONHOMOYEHHOTO ¢eaepasbHOr0 OpraHa WCMOJAHUTENIbHOM BAACTWU, YMNOJHOMOYEHHbIX OPraHoB
WCNONHUTENbHOM BnacTM cybbektoB Poccuitickont depepaumm, ynosHOMOYEHHbIX OPraHOB MECTHOTO
CaMoOynpaBfeHNa C YNpPaBAAOWMMM  OPraHU3auMsaMKM  NPU  PacKPbITUM  UHbOPMaUUKM nyTem ee
onybanKoBaHMA B ceTu MHTEepHET OCyLecTBAAIOTCA B COOTBETCTBUM C PEFNAMEHTOM, YTBEPKAAEMbIM
MUWHUCTEPCTBOM pernoHanbHoro passutus Poccuiickoit degepaumn.

Ynpasnawowan opraHusauma obasaHa coobwatb MNo 3anpocy notpebutenei - rpaxpaH u
OpraHu3aumii, ABNAIOLWNXCA COBCTBEHHWKAaMM (HAHMMATENAMM) NOMELLEHNA B MHOTOKBAPTUPHOM AOoMe
(manee - notpebutenn), agpec oduumanbHOro cainta B ceTu MHTEpPHET, Ha KOTOPOM pasmelleHa
nHbopmauus.

Ha Tepputopusx, rae oTCyTCTBYET AOCTYN K ceTu UHTepHeT, MHPOPMaLMA pacKpbiBaeTcs NyTem ee
onybanKkoBaHMa B OGUUMANbHBIX MeYaTHbIX M34aHMAX B MNOJHOM o0b6beme, a TaKke nyTem
npegocrasaeHna MHGOPMaL MM Ha OCHOBAHMM NMCbMEHHbIX 3aMpoCoB.

(n. 6 B pea. NoctaHoBneHuWA Mpasutenbctsa PO ot 10.06.2011 N 459)

7. Ynpasnstowasn opraHusayusa obsasaHa pasmelLatb Ha MHOOPMALMOHHbIX cTeHAax (CToMKax) B
nomeLLeHUN ynpasasatoLen opraHnsaunmn u coobuaTte No 3anpocy notpebutenen agpec odmLmManbHOro
caliTa B ceTu MHTepHeT, Ha KOTOpOM pa3smelleHa MHPopMaLMA, a TaKKe HaMMEeHOBAHNA U PEKBU3UTDI
0bULMANbHBIX MeYATHbIX U3AAHUI, rAe pa3smelleHa MHPopmaLua.
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8. B pamkax obuieii unHbopmaumm 06 ynpasBaAlOLEr OpraHM3aUMW PacKpPbITUIO MoaJsiexaTt
cnegyowme cBegeHus:

a) GMpMeHHOe HaMMeHOBaHME PUANYECKOTrO nua, GamUans, UMSA U OTYECTBO PyKOBOAUTENA
ynpaBaawoLLei opraHn3aumumn nam Gamuama, UMs u 0T4eCTBO MHANBUAYANbHOIO NPeAnpUHUMATENS;

6) peKBM3UTbI CBUAETE/NIbCTBA O FOCYAAPCTBEHHOM PErucTpaummn B KayecTBe HPUAMYECKOro vua
WAN UHAMBUAYANbHOTO NpeanpuHMMaTens (OCHOBHOM TOCYAapCTBEHHbIN PErucTpaumMoHHbIN HOoMep,
AaTa ero NpMCBOEHUA U HaMMEHOBaHME OpraHa, NPUHABLLEro PeLleHMe 0 PerucTpaLmm);

B) NOYTOBbLIV agpec, agpec GaKTUYECKOro MECTOHAXOKAEHWNA OPraHOB yrNpaBAeHWUA ynpasBasatoLwein
OpraHusaLmn, KOHTaKTHble TefiedoHbl, a TakKe (Npu Hanuunmn) odbuuManbHbIA CalT B ceT NHTepHEeT K
afpec 3NeKTPOHHOM NoYThI;

r) pexxum paboTbl ynpasaaloleit opraHM3aLmMmM, B TOM YUCAE Yacbl IMYHOIO Mpuvema rpaxaaH
COTPYAHMKaMM yNpaBAAoLWEen opraHM3aunmn u paboTbl ANCNETYEPCKUX CNYHKO;

4) nepeyeHb MHOTOKBAPTUPHbLIX OMOB, HAXOAALLMXCA B YNPABAEHUMN YNPABAAIOLLENA OpraHM3aLmm
Ha OCHOBE A0roBOpa yNpaB/ieHWs, C yKasaHUEM afpecoB 3TUX AOMOB M obLei NaowWagm NoMeLLeHNn B
HUX;

€) nepeyeHb MHOTOKBAPTMPHbIX AOMOB, B OTHOLIEHWW KOTOPbIX LOrOBOPbI YNpaB/ieHUs Oblau
pacToprHyTbl B Mpeaplayliem KaneHOapHOM rogy, C yKasaHMem afpecoB 3TUX AOMOB M OCHOBAHWM
pacTOp»KeHWA AOrOBOPOB YNpaBeHUS;

) cBEAEHMA O YNEeHCTBE YNPABAAIOLLEN OpraHM3aL MK B CAaMOPEryIMpyeMon opraHmnsaumnmn n (nnm)
Apyrvx 0bbeAnHEHUAX YNPaBAAIOWMX OpPraHM3auuii C yKasaHMemM MX HaMMeHOBAHWI M afpecos,
BK/tOYan opuMUMaNbHbINA cCalT B ceTn NHTepHeT.

9. B pamKkax MHpopmaLmm 06 OCHOBHbIX NMOKA3aTensix GMHAHCOBO-XO3AUCTBEHHOM AeATe/IbHOCTH
YyNpaBAAoLLEA OpraHU3aLLMM PACKPLITUIO NOANENKAT CAefyolme CBEAEHUA:

a) ronosas byxrantepckan OTYETHOCTb, BKAtOUas BYXranTepckuii 6anaHc U NPUNOKEHUS K HEMY;

6) cBeaeHMA O A0X0AaX, NOJYYEHHbIX 33 OKasaHWe YCAyr Mo ynpasBAeHU0 MHOFOKBapPTUPHbIMU
AOMamMM (Mo AaHHbIM pa3ge/ibHOro yyeTa 40X040B M Pacxodos);

B) CBeAEHMA O pacxogax, MOHECEeHHbIX B CBA3M C OKasaHMeM YCAyr Mno YhpaB/ieHuto
MHOTOKBapTUPHbIMK AloMaMK (MO AaHHbIM Pa3aebHOro y4YeTa AOXOA0B U PacXonoB).

10. B pamKax nHpopmMaLMn O BbINOHAEMbIX paboTax (OKa3biBaeMbIX YCayrax) o CoAepsKaHuIo U
pPeMOHTY obuwero uMMyllecTBa B  MHOMOKBAapTUPHOM  [OME, BbINOAHAEMbIX (OKasblBaeMblXx)
HeMnocpeACTBEHHO YNPaBAsIOLWEN opraHM3aumnen, packpbITUIO NOANEXKAT Cleaytowme cBegeHUsA:

a) ycnyru, OKasblBaemble YMpPaBAAIOWEN OpraHuW3aumei B OTHOLWEHUM obLero MmyLlecTsa
CO6CTBEHHUKOB MOMELLEHUIA B MHOFOKBAaPTUPHOM [OMe, M3 UYMCNa YCAYF, YKasaHHbIXx B [lpaBwaax
copeprKaHma obLliero MmyllectBa B MHOTFOKBAapTUPHOM AOMe, YTBEPKAEHHbIX [locTaHOBAEHWEM
MpasutenbcTBa Poccuitckoit Pepepaumm ot 13 aBrycta 2006 r. N 491;

6) ycnyru, cBasaHHble C AOCTUNKEHMEM LieNel YyNpaBAeHUA MHOTOKBAPTUPHbLIM SOMOM, KOTOpble
OKa3bIBAOTCA YNPABAAIOLLEN OpraHM3aL e, B TOM Yncne:

YCNYyrK, OKasblBaeMble YMNpaBAAlOWENW oOpraHusaumein no obecrneyeHU0 MOCTAaBKM B
MHOTOKBapTUPHbIN OM KOMMYHa/IbHbIX PECYPCOB;

3aK/Il0YeHMEe OT MMEHWU COOCTBEHHWMKOB NMOMELLEHWI B MHOFOKBapTUPHOM AOME AOroBopoB 06
MCNONb30BaHUN OOLEro MMyL,ecTBa COBCTBEHHWMKOB MNOMELLEHMIA B MHOFOKBAapTUPHOM [OMe Ha
YCNOBUSAX, ONpenefieHHbIX peleHnem obuwero cobpaHua (B TOM 4YMCae AOrOBOPOB Ha YCTAaHOBKY M
3KCMNYaTaAUMIO PEKNAMHbIX KOHCTPYKLMIA);

OXpaHa noabesza;

OXpaHa KONNEKTUBHbIX aBTOCTOAHOK;

y4yeT cobCcTBEHHMKOB NOMELLEHWUI B MHOTOKBAapPTUPHOM AOME;

WHble YyCAyrn No YNpPaBieHUIO MHOTOKBAaPTUPHbIM LOMOM.

11. B pamKax MHbOpPMaALMM O NOPSAKE U YCAOBUAX OKA3aHWMA YCAYT MO COAEPMKAHMIO U PEMOHTY
0o6LLero MMyLLLEeCTBA B MHOTOKBAPTUPHOM AOME PACKPbLITUIO NOANENKAT CeayloLmne CBeAeHNA:

a) nNPOEKT p[oroBopa YyMpaBieHWsA, 3aK/Al4aeMoro ¢ COBCTBEHHMKaMM MOMELWEeHUA B
MHOTOKBapTUPHbIX AO0Max, TOBapULLECTBAMU COOCTBEHHUKOB XUNbA, MKWIULWHbLIMK, KUAULWHO-
CTPOUTE/IbHBIMU UAN UHBIMU CNELMANIN3NPOBAHHbIMU NOTPEOUTENbCKUMM KOooMmepaTMBamMM, KOTOPbINA
[OMKEH COAEPKATb BCE CYLLECTBEHHbIE YCIOBUS 4,0r0BOPaA yNpaBaeHus;
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6) cBegeHMa O BbINONHEHMM 0653aTeNbCTB NO AOrOBOPaAM YMNPaB/JEHUA B OTHOLIEHMM KaXKAOro
MHOTOKBapPTUPHOIO A0Ma, KOTOpble A0/IKHbI CoAepKaTb:

nnaH paboT Ha CPoK He MeHee 1 roga nNo COOEP)KaHWIO M PEMOHTY oblero MmMyL,ecTsa
MHOTOKBapTUPHOrO A0Ma, Mep MO CHUXEHWI0 pacxofoB Ha paboTbl (ycayru), BbiNosHAEMble
(oka3biBaemble) ynpasasioLLelt opraHnsaumei, ¢ ykasaHmem nepuoguMyHoCTU U CPOKOB OCYLLLECTB/IEHUA
Takux paboT (ycnyr), a TakKe cBeAeHUA 06 UX BbINOJHEHUN (OKa3aHWKM) U O NPUUYMHAX OTKAOHEHUS OT
nnaHa;

CBEAEHUA O KOJIMYECTBE C/Iy4aeB CHUMKEHWUA NAaTbl 3a HApPyWeHWA KayecTBa COLEPMKAHUA U
PEMOHTA 06LLEero MMyLLLECTBA B MHOTOKBAPTUPHOM AOMeE 33 NOC/eHUIA KaNeHOAPHbIN rof;

CBEAEHUA O KOIMYECTBE C/Tly4aeB CHUMKEHWUSA NaTbl 32 HAPYLWEHMA KayecTBa KOMMYHA/IbHbIX YCayr
n (Unn) 3a NpeBbiWEeHME YCTaHOBAEHHOW NPOLO/IKUTENBHOCTM NEPEPLIBOB B MX OKA3aHWUM 33 NOCNeaHU
KaNeHOapHbIN ros;

CBEAEHUA O COOTBETCTBMM KA4yecTBA OKa3aHHbIX YCAYr rocyfapCTBEHHbIM M MHbIM CTaHAAPTAM
(npy HanMuMKM TaKMX cTaHaapTOB).

12. B cnyyae npuBieYEHUA YNPaBAsIOWEN OpraHM3auMM B NpeablayLieM KaseHZapHOM roay K
aAMMHUCTPATMBHOW OTBETCTBEHHOCTM 33 HapyweHus B cdepe ynpasieHUA MHOFOKBapPTUPHbIMU
OOMaMM PaCKPbITUIO MOAJMIeKaT KOMYECTBO TAKWUX C/y4aeB, KOMUWU LOKYMEHTOB O MPUMEHEHUU Mep
aAMMHUCTPATMBHOIO BO3AENCTBUA, A TaKXKe Mepbl, MPUHATbIE A5 YCTPAHEHUA HAPYLUEHWI, NOBAEKLWNX
npuMmeHeHne agMUHUCTPATUBHbBIX CaHKLMIA.

13. UHdopmauus o ctoumoctu paboT (ycnyr) ynpasasioleit opraHu3aLmm A01XKHa COAePKaTb:

a) onuWcaHWe CcoAep)KaHUsA Kaxpoin paboTbl (ycnyru), nepumoavyHOCTb BbIMOAHEHUA PaboTbI
(okaszaHua ycnyru), pesynbTaTt BbiNoSHEHMA PaboTbl (OKa3aHMA yCayru), rapaHTUAHBIA CPOK (B caydae,
€C/IM rapaHTMsA KadyectBa paboT npeaycmoTpeHa deaepasbHbiM 3aKOHOM, MHbIM HOPMATMBHbLIM
npaBoBbIM akTom Poccuiickolt degepauuun Mamn npeanaraeTca ynpasasiowen opraHnsauuei), ykasaHme
KOHCTPYKTUBHbIX OCODEHHOCTeN, cTeneHn ¢GU3MYEeCKOro M3HOCA M TEXHUYECKOro COCTOsiHMA obliero
MMYLLECTBA MHOFOKBapPTUPHOIO A0MA, onpeaensatoline BbIbop KOHKPETHbIX paboT (ycayr);

6) CTOMMOCTb Kaxaol paboTbl (ycayrm) B pacyeTe Ha eAnHULY uamepeHua (Ha 1 KB. meTp obuiel
naowaam nomeLleHUn B MHOTOKBAPTUPHOM AOMe, Ha 1 Mmor. MeTp COOTBETCTBYIOLWMX UMHMKEHEPHbIX
ceteil, Ha 1 KB. MeTp nNJOWAAM OTAe/IbHbIX OOBEKTOB, OTHOCAWMXCA K OBOLIeMYy MMYLLECTBY
MHOTFOKBapTUPHOro AO0Ma, Ha 1 npnbop yyeTa COOTBETCTBYHOLLErO KOMMYHAbHOIO pecypca v 4p.).

14. B pamKax nHdopmaLmm o LeHax (Tapudpax) Ha KOMMYHaNbHbIE PeCYpPCbl PACKPbLITUIO NoasiexkaT
cnepyowme cBefeHus:

a) nepeyeHb KOMMYHA/IbHbIX PECYpPCOB, KOTOpble YMNpaBAAlOWaA OpraHW3auusa 3akynaeT y
pPecypcocHabKarmwWwmx OpraHM3aumn, C YKasaHMeM KOHKPETHbIX MOCTaBLWMKOB, a TaKxKe o0b6bema
3aKyMaeMblx PECYPCOB M LLEH Ha TaKMe pecypcbl, MO KOTOPbIM YNpaBAAoLWan OpraHM3aLma 3aKynaeT uxy
pecypcocHabKaroLmx opraHn3aLmii;

6) Tapudsbl (LeHbI) Ana NoTpedbuTenen, ycTaHoBNEHHbIE 411 PECYPCOCHAbKatoWwmMx opraHnsaummn, y
KOTOPbIX YMpPaBAAOWAA OpraHM3aLmMa 3aKynaeT KOMMyHa/lbHble pecypcbl. Mpu 3TOoM ynpasastowasn
OpraHM3auma YKa3blBaeT PEKBM3UTbI HOPMATUBHbIX MPABOBbIX aKTOB (4aTa, HOMep, HAaMMeHOBaHMWe
NPWHABLLErO aKT OpraHa), KOTOPbIMM YCTaHOB/EHbI Takne Tapudbl (LeHbl). CBegeHma o Tapudax (LueHax)
NPUBOAATCA MO COCTOAHUIO HAa AeHb PACKPbITUA MHPOPMALMKM U NoJexaT OOHOBAEHUIO B CPOKW,
YKa3aHHble B MYHKTe 16 HACTOALLEro AOKYMEHTa;

B) Tapudbl (UeHbl) Ha KOMMYHajbHble YCAYrM, KOTopble MPUMEHAIOTCA YynpaBaatowei
opraHM3aumen gnAa pacyeTa pasmepa naaTexken gnsa notpebutenen.

15. MHpopmauma, noanerKalan packpbITUIO YNPaBAAOLWEN OpraHn3aumneit nytem pasMmeLleHms Ha
MHPOPMALMOHHBIX CTeHZax (CToMKax) B MOMELLEHUW YNpaBAAlOWEen opraHusaumu, LONKHa ObiTb
OOCTYMHa HeorpaHWYeHHOMY Kpyry /vl B TeyeHMe Bcero paboyero BpemMeHM YMpaBAAloLLEi
opraHusaumM. MHbOpMauMOoHHbIe cTeHAbl (CTOMKM) [OOJ/IKHbI pacnonaratbCsl B AOCTYMHOM AN
nocetutene mecre n obopmMIATLCA TakKMM 06pa3om, YTobbl MOXKHO 6blI0 cBOBOAHO 03HAKOMMUTBLCA C
pa3meLLeHHOM Ha HUX MHbopMmaumen.

Ynpasnsawowme opraHu3auMm XpaHAT KOMUKM MaTepMasioB, pasMeLiaemblXx Ha MHPOPMALMOHHbIX
cTeHAax (cToMKax) B NoOMeLLeHUN yrnpaBastowen opraHnsaumnm (BKatoYasa Bce o06HOBEHMA), B TedeHune 5
ner.
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16. Mi3meHeHUA, BHECEHHble B PaCKpbITyl0 MHOPMaLMIO, NoasiexkaT Oonyb/IMKOBaHUIO B TeX e
WUCTOYHWKAX, B KOTOPbIX MepBOHa4YasbHO Oblna onybanMKoBaHa cOOTBETCTBYHOWAA MHPopmaumaA, B
cnepyrowme CpoKu:

a) Ha oduuManbHOM caliTe B ceTn MHTepHeT, yKa3aHHOM B noanyHKTe "a" nyHKTa 5 HacToAwero
[OKYMEHTa, - B Te4eHue 7 paboumnx gHeN co AHA N3MEHEHUA COOTBETCTBYHOLLNX CBEAEHW;

6) B oPUUMANbHBIX NeyaTHbIX W3JaHMAX - B TedeHne 30 p[HEA CO AHA U3MEHeHuA
COOTBETCTBYHOLLNX CBEAEHUN;

B) Ha MHPOPMALMOHHbLIX CTEeHAAX (CTOMKAx) B MOMELLeHMM YMpaBAsAloWen opraHM3auum - B
TeyeHue 2 paboumx AHel co AHA U3MEHEHUA COOTBETCTBYHOLLMX CBEAEHUNA.

17. PackpbiTve MHPOPMALMM MOXKET OCYLLeCTBAATLCA HAa OCHOBAaHUM MMCbMEHHOrO 3anpoca U
3anpoca B 3/IEKTPOHHOM BUAeE.

B cnyyae ecnn 3anpawmsBaemas MHOOPMaLMA packpbiTa B HeobxoaMmom obbeme Ha
opuuManbHOM caitTe B ceTn MHTepHeT u (Mamn) B odMLMaNbHbIX MEYATHbIX U3AAHUAX, YNPABAAIOLLAA
opraHM3aumMsa BMnpaBe, He PacKpbiBas 3anpawmBaemyto MHGOPMaLMIO, COOBWUTL afapec YKasaHHOro
opULMANbHOrO calTa U (MAM) HAMMEHOBAHWMA U PEKBU3UTbI OPULMANBHBIX NeYaTHbIX M3AAHWUN, rae
pa3meLlleHa nHGopmauma.

18. WHpopmauma Ha OCHOBAHMM 3anpoca B 3NEKTPOHHOM BUAE MNPeAOCTaBAAETCA Ha ajpec
3/1eKTPOHHOM NoYTbl NoTpebutens B TeyeHme 2 paboumx gHel co AHA NOCTyNAeHUA 3anpoca.

19. OTBeT Ha 3anMpoc B 3/1EKTPOHHOM BWUAE LO/IKEH COAEP)KaTb TEKCT 3anpoca noTpedbutens,
3anpawmsaemyto MHbopmaumo, GaMuano, UMA, OTYECTBO M AO/IKHOCTb COTPYAHMKA yrnpaBAsAtoLLEN
OopraHM3aumm Uan MHANBUAYANbHOIO NPeAnpUHUMATENS, HanpaBAAoLWero MHGoOPMaumio NnoTpebuTento.

20. MNMpuHATbIE B 9N1EKTPOHHOM BMAE 3aMNPOChl, @ TAKXKE MNOJIyYeHHbIE NMUCbMEHHbIE 3anpocbl U
KOMUM OTBETOB MNOTPEOMTENAM XPAHATCA YyNpaBAAlOWeEen opraHuWsauuelrt COOTBETCTBEHHO Ha
3NEKTPOHHOM M BYMarKHOM HOCUTENAX He MmeHee 5 nerT.

21. MNpepoctaBneHne MHPopmaLMmM NO NUCbMEHHOMY 3anpocy ocyliectsasetrca B 20-AHEBHbIN
CPOK CO QOHA ero MoOCTyrn/eHUs MocpeacTBOM Hanpas/ieHus (B nucbmeHHOW d¢opme) B agpec
notpebuTtena MnoOYTOBOro OTNPaBAEHMA /MO0 BblAayM 3anpalMBaemon UHbOpMaLUUM  JINYHO
noTpebuTento No MeCTy HaXOXAEHWA YNPABAAIOLLEN OpraHU3aLmu.

22. TWCbMeHHbIM 3anpoc, MOCTYNMBLUMIA B agpec ynpaBAAlOWEN oOpraHM3auuu, NOANEXMUT
pernctpaumMnm B AeHb ero MOCTyn/JeHuAa C TMPUCBOEHMEM €My pPerucTpauyMoHHOro Homepa MU
NPOCTaBAEHNEM LUTaMMNa COOTBETCTBYIOLLLEN YNPABAAIOLWEN opraHM3aumm.

23. B nNMCbMeHHOM 3anpoce, MNOAMNUCAaHHOM MOTpebuTenem, YKasbIBAOTCA YnpaBaAloLWwan
opraHusauma, B afpec KOTOpPOM HanpasaseTca 3anpoc, ¢amunma, uMAa M oT4ecTBO (HaMmeHOBaHUe
IOPUAMYECKOro nua) NnoTpebutensa, NOYTOBbIN aapec, NO KOTOPOMY AO/XKEH OblTb HanpaBiAeH OTBET,
W3/1araeTca CyTb 3aABNAEHMA, a TaKXKe YKasbiBaeTcA cnocob nosydeHua mHbopmauumu (nocpenctsom
MOYTOBOrO OTMNPABAEHNA WU BbIAAUYN NNYHO NOTPEBUTENIO).
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